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Community Outreach Volunteer
Role description


The Horniman Museum and Gardens has been open since 1901 when the tea trader and philanthropist, Frederick Horniman, first opened his house and extraordinary collection of objects to the local community. Since then, the Museum has grown significantly and includes internationally important collections of Anthropology and musical instruments, as well as an Aquarium, a Butterfly House and Natural History Gallery – all surrounded by 16 acres of beautiful Gardens.

Main purpose 
The Community Engagement Team is looking for two Community Outreach Volunteers to support sessions with young family community groups. The purpose of the outreach is to encourage non-visitors to come to the Horniman Museum, widen participation with an overarching theme of instilling a love for nature. These family community groups may include refugee and/or asylum seekers, come from areas of deprivation or be in other ways marginalised. The sessions will be run by the Community Engagement Coordinator. This will be either at the Horniman Museum and Gardens or at the groups’ venues, mainly in Ladywell and Deptford Green. 

The volunteer’s role is to support the Community Engagement Coordinator with the preparation and running of the sessions to ensure they run smoothly, and children receive any support they made need to do activities. Ultimately it is to enhance the group’s experience and create a warm and friendly environment for them as this may be their first time visiting the museum. 

The sessions will take place on various irregular dates and irregular times initially to the end of October with possible extension. We are looking to recruit 2 volunteers to ensure that at least one volunteer is able to attend each session. 

Conditions

Please note that due to the nature of the tasks and level of supervision available, this role is only available to those aged 18 and above. 

Tasks include: 
· Supporting the development and delivery of workshop activities such as simple crafts and games and evaluation design, including doing some light preparation in own time, if required
· Helping set up museum objects and pack them away, helping ensure they are handled correctly by visitors during the sessions 
· Recording attendance and writing down observations, such as interesting quotes from participants to help with creating future activities
· Doing some research into museum objects and potential activities if required 
· Setting up the room and packing down after the workshop
· Supporting families to complete the evaluation

Level of commitment

Sessions will take place on various irregular dates and at irregular times. Below are some of the dates and more may be included. Volunteers will be sent the dates with good notice but there is no pressure to accept any dates. Once you have committed to a date, we expect for you to honour it. This role is initially to the end of October with the possibility to extend depending on suitability and community engagement need.

Some dates which have been confirmed so far:

	Date  
	Time
	Location (postcode to be given once recruited)

	Mon 8th June
	10am – 1pm 
	Ladywell 

	Mon 15th June
	10am – 1pm 
	Ladywell

	Mon 22nd June
	10am – 1pm 
	Ladywell 

	Mon 29th June
	10am – 1pm 
	Ladywell 

	Wed 15th July 
	2pm – 5pm
	Deptford Bridge

	Mon 20th July 
	10am – 2pm
	Horniman Museum and Gardens

	Fri 31st July
	10am- 2pm
	Horniman Museum and Gardens 

	Wed 2nd Sept
	2pm – 5pm
	Deptford Bridge

	Mon 7th Sept 
	10am – 2pm
	Horniman Museum and Gardens

	Wed 14th Oct
	2pm – 5pm
	Deptford Bridge

	Mon 19th Oct
	10am – 2pm
	Horniman Museum and Gardens


More dates are likely to be added. Volunteers will receive appropriate notice for any new dates. 

This role would suit someone who:
· Enjoys community engagement and is interested in working with families with under 5s
· Is happy to work in a messy environment
· Has an interest in museums 
· Is engaging and enthusiastic with a friendly and personable manner
· Is able to adhere to safeguarding and health and safety constraints and values equality, diversity and inclusion 

The museum offers volunteers:
· A supportive, learning environment and the opportunity to gain valuable experience
· Reimbursement of travel expenses within Greater London; lunch expenses are available if volunteering a full day 
· Free entry to paid areas of the Horniman museum 

To apply 
Please complete an application form here or email volunteering@horniman.ac.uk for an application form in Word form.

[bookmark: _Hlk219199801]We are committed to diversity and inclusion and welcome applications from people of all backgrounds and circumstances. Adjustments are available to support your application and placement in this role. Please get in touch if you have any questions. 


Closing date for applications:  Sunday 10th May, 23:59

Informal interview date: Monday 18th May 
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