

[bookmark: _Hlk153447187]Family Craft Volunteer
Role description

The Horniman Museum and Gardens is a unique attraction in southeast London where global cultures and the natural world are brought together for everyone to enjoy. The Museum holds internationally important collections of anthropology and musical instruments, as well as a popular natural history gallery and Aquarium. The 16 acres of beautiful Gardens feature a tropical Butterfly House and offer stunning views across London.

The main purpose of role
[bookmark: _Hlk153447172]We are looking for enthusiastic volunteers to support the running of our Saturday craft activities for young families. The activities are inspired by nature, the world around us, and the Museum’s collections. We provide all the necessary training – you don’t need to have any previous experience.

Tasks include: 
[image: ]

· Setting up and packing away the sessions
· Providing a warm welcome and explaining the activities to families
· Restocking materials and cleaning where necessary
· Recording visitor numbers and handing out feedback forms
· Some opportunity to research and develop craft activities
· Supporting family events e.g., Spring fair, Home Education Days

Level of commitment 
This is an ongoing role with a minimum 6-month commitment, for 1 - 2 Saturdays a month. Sessions run 1.30pm - 4.15pm with the option of coming early at 12.30pm to support with extra planning and prepping. Volunteers also support key annual and seasonal events such as the Spring Fair and Home Education Days.

This role would suit someone who:
· Is friendly, welcoming, and a confident communicator, particularly children and families
· Is comfortable standing for periods of time
· Has an interest in arts and crafts 
· Understands our values. We are inclusive and welcoming to everyone. We are caring and respectful towards each other. 


Minimum age requirement:
This role is open to all applicants 15 and over. 

The museum offers volunteers:
· Reimbursement of travel expenses within Greater London up to £12
· Special events for volunteers including behind-the-scenes talks and socials
· A 20% discount at the café and the shop
· Free entry to paid areas of the museum after 4 months of volunteering

[bookmark: _Hlk153447232]To apply 
Please complete the online application form, or email volunteering@horniman.ac.uk for an application form. 

[bookmark: _Hlk219199801]We are committed to diversity and inclusion and welcome applications from people of all backgrounds and circumstances. Adjustments are available to support your application and placement in this role. Please get in touch if you have any questions. 
[bookmark: _Hlk153447285]
Start date: Ongoing
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