Horniman Museum & Gardens 125 Year Celebration Market 

Trader Terms & Conditions and FAQs 

Event Date: Sunday 28 June 
Trading Hours: 10:00am to 3:00pm 
Location: Horniman Museum & Gardens 
Three trading areas are available:
· Conservatory
· Pavilion 
· Bandstand Terrace 

Terms & Conditions of Trading 
By accepting a stall space at the event, all traders agree to the following terms: 

1. Stall Fees 
The stall hire fee must be paid in full in advance of the event, by the pay-by date, via the payment link provided. 

2. Public Liability Insurance 
All traders must hold valid public liability insurance with a minimum cover of £5,000,000 and be able to provide evidence upon request. 

3. Arrival and Set-Up 
All traders must arrive no later than 9:00am to allow sufficient time for set-up and must be fully ready to trade by 10:00am. 

4. Trading Hours and Departure 
Traders are required to remain open and trading until the official close of the event at 3:00pm. No vehicles will be permitted on site for stock collection until 3:30pm. 

5. Vehicle Access on Site 
Any authorised vehicle movements on site must not exceed 5mph and hazard warning lights must be used at all times. 

6. Tables and Equipment 
Traders will be provided with: 
· Pavilion: One table measuring 5ft 
· Conservatory: One table measuring 6ft 
Clothing rails are not provided. 
All gazebos must be of commercial standard and weighted down sufficiently. 

7. Products for Sale 
Products sold must reflect the ethos of the event, including items that are: 
· Locally made 
· Handmade 
· Ethically sourced 

8. Prohibited Items 
The following are not permitted: 
· Live flames 
· Electrical appliances for sale 
· Weapons or weapon-related items 

9. Venue Care 
No items may be attached to walls, windows, or venue surfaces using tack, tape, pins, adhesives, or similar materials. 

10. Sustainability 
All packaging should be environmentally friendly. Visitors will be encouraged to bring their own reusable bags. 

11. Parking 
The venue does not provide trader parking. Free parking may be available on some surrounding streets on Sundays, subject to local restrictions. 

12. Waste and Recycling 
Waste should be kept to a minimum. Small quantities may be placed in venue bins. Large boxes, packaging, and excess waste must be removed from site by traders. 

13. Event Management 
An event organiser will be present around the Bandstand Terrace throughout the day and available to assist with trading issues. 

14. Changes or Cancellation 
The organiser reserves the right to amend, postpone, or cancel the event at any time, including on the day of trading, where necessary. 
No fees will be reimbursed should a trader withdraw from the event for any reason. 

Frequently Asked Questions 

How close can I get to unload stock? 
Traders may temporarily park on the Bandstand Terrace and outside the Conservatory or Pavilion for unloading only. Vehicles must then be moved off site and parked in surrounding streets for the remainder of the day. 

Is there good lighting? 
Yes. Natural light in both the Conservatory and Pavilion is excellent. 
If bringing your own plug-in lighting: 
· All equipment must be PAT tested 
· Proof of certification must be available 
· 13amp sockets are limited 
· Low-energy or LED lighting is preferred 

Will refreshments be available? 
Yes. Refreshments are available to purchase from the kiosk, café, and market vendors. 

Are toilets available? 
Yes. Toilets are available in the Pavilion, Museum, and Gardens, with full disabled access. 

Is there a changing room for clothing customers? 
Yes. A changing room is available inside the Pavilion. There is no changing room in the Conservatory. 

Full arrival instructions will be issued prior to the event date. 

Contact Details 

Louise Kamara 
Organiser / Manager, Horniman Market 
Mobile: 07956 916079 
Email: hornimanmarket@horniman.ac.uk
