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Social Media Volunteer
Role description


The Horniman Museum and Gardens is a unique attraction in southeast London where global cultures and the natural world are brought together for everyone to enjoy. The Museum holds internationally important collections of anthropology and musical instruments, as well as a popular natural history gallery and Aquarium. The 16 acres of beautiful Gardens feature a tropical Butterfly House and offer stunning views across London.

Main purpose
Our small digital team do our best to create engaging and relevant social media content for our audiences but could do so much more! We are looking for a digitally savvy volunteer of any age and background to be the face of our content covering topics including horticulture, the natural world and our collections. There will be lots of scope to use your creativity and skills while receiving guidance, support and training. 

Tasks include: 
· Presenting to camera for TikTok, Instagram and Facebook
· Recording voice overs for social media content
· Identifying others to present content 
· Contributing ideas and sharing current viral trends
· Collaborating with the Digital Coordinator to approve and finalise the proposed content
· Helping with suggestions and advice on final content, like edits and post suggestions

Level of commitment and any conditions
This is an ongoing role of half a day a week on Fridays starting in November 2026 with a minimum 6 month commitment. There may be additional opportunities to get involved in activities on other days too. 

Due to the nature of the tasks and the level or supervision available, this role is only open to those aged 18 and over. To access our IT systems, a basic DBS check is required.

Please note that the office where the digital team is based is accessible but may need some workarounds to accommodate someone with a mobility impairment. Please note that a dog (accompanying a member of staff) is sometimes in the office on Fridays.

This role would suit someone who:
· Is enthusiastic and outgoing, comfortable with filming both in front of and behind the camera
· Is comfortable with social media with some experience of editing in TikTok and Instagram
· Is able to volunteer independently with minimum supervision
· Good attention to detail

The museum offers volunteers:
· Opportunities for personal development in a supportive learning environment
· Reimbursement of travel expenses 
· Special events for volunteers such as behind-the-scenes talks and socials
· A 20% discount at the shop and 40% in the café 
· Free entry to paid areas of the museum
· Free reciprocal entry to National Museum Directors’ Council members’ sites, after 4 months volunteering

We are committed to diversity and inclusion and welcome applications from people of all backgrounds and circumstances. Adjustments are available to support your application and placement in this role. Please get in touch if you have any questions. 

To apply 
Please complete the online application form or ask for an application form by emailing: volunteering@horniman.ac.uk

Closing date for applications:  Sunday 25 October

We will hold informal interviews on Friday 6 November with an anticipated start date of Friday 13 November. Applicants will be asked to submit a link to a piece of online content post they have created.
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