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Engage Volunteer 
Role description

The Horniman Museum and Gardens is a unique place in southeast London where global cultures and the natural world are brought together for everyone to enjoy. The Museum holds internationally important collections of anthropology and musical instruments, as well as a popular Natural History Gallery and Aquarium. The 16 acres of beautiful Gardens feature a tropical Butterfly House and offer stunning views across London.


Main purpose of the role
[bookmark: _Hlk209880482]The Horniman welcomes a wide range of visitors to the museum each year including many school groups, children and families. We are looking for enthusiastic volunteers to engage with visitors to have a richer, more hands-on experience through handling objects and talking about our displays. We provide all necessary training - you don’t need to have any previous experience. 

Tasks include:
· [bookmark: _Hlk206862375]Providing a warm and welcoming presence in our galleries and public spaces
· Supporting visitors to learn through handling objects from the Horniman’s Handling Collection e.g. fossils, shells, masks, and textiles
· Talking to visitors in the Butterfly House and Aquarium helping visitors learn about the life and behaviours of our living collections
· Helping visitors to have a positive experience by answering general questions about the museum and gardens 
· Engaging with families, school groups, and children

Commitment:
Volunteers attend on a regular, weekly basis for a minimum commitment of 6 months. During the week our mornings are often busier, with lots of families and young school groups and would suit someone who is comfortable engaging with large school groups and in a busy environment. Our afternoon shifts are quieter and more relaxed and would suit someone who prefers a slower pace. Our weekends are varied and busy with families and visitors of all ages.

Timings:
Volunteers choose one of the following shifts and come on the same day at the same time each week:
· Mornings: Monday to Saturday, 	10:15am –12.45pm 
· Afternoons: Tuesday to Friday only, 	1.15 – 3.45pm



We are looking for someone who:
· Is friendly, welcoming, and a confident communicator, particularly with groups and children
· Is a good listener and can change conversations to suit the needs and interests of a wide range of visitors 
· Is interested in informal learning and engagement, particularly with children and families
· Has a broad interest in natural history, cares for our natural world, and has an interest and respect for different world cultures 
· Is committed to learning about the objects in our Handling Collection and attending additional training throughout the year
· Ideally is comfortable being around live butterflies in a hot tropical environment 
· Would enjoy volunteering in a small group alongside a wide range of volunteers from different ages, abilities and backgrounds 
· Understands our values. We are inclusive and welcoming to everyone. We are caring and respectful towards each other. 

Minimum age requirement:
This role is open to all applicants aged 15 and over.

What we can offer volunteers
· [bookmark: _Hlk219199855]Opportunities for personal development in a supportive learning environment
· Reimbursement of travel expenses 
· Special events for volunteers such as behind-the-scenes talks and socials
· A 40% discount at the café and 20% discount in the shop
· Free entry to paid areas of the museum after 4 months volunteering
· Free reciprocal entry to National Museum Directors’ Council members’ sites, after 4 months volunteering

Selection and induction:
To join us as an Engage volunteer, you must be able to attend one of the group selection sessions and the induction date:

Application deadline: Monday 9 November, 10.00am	
Selection session: Saturday 14 November, 10.30am – 12.00pm or 
Wednesday 18 November, 3.00 – 4.30pm	
Induction: 		Saturday 21 November, 9.00am – 1.00pm	


[bookmark: _Hlk219199801]We are committed to diversity and inclusion and welcome applications from people of all backgrounds and circumstances. Adjustments are available to support your application and placement in this role. Please get in touch if you have any questions. 


[bookmark: _Hlk209880625]Please complete our online form, or email volunteering@horniman.ac.uk for an application form or if you have any questions.
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